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PASSWORD  / LOGIN RECOVERY 

Your passwords, registry keys, auth info, EPP codes and login details for your domain name/s 
were provided to you by email at the time of your initial registration. We suggest your locate 
these emails for the required information.  

If you would like us to recover your passwords for you, then complete the form below and fax 
it to 03 8692 6787, please include your payment details for the admin fees, the fee is charged 
for the time we spend on your request.  

You MUST provide an identifiable copy of your ID (i.e. drivers license, passport).  

Domain Name: _______________________________________________________________ 

Email address: _______________________________________________________________ 

 

INFORMATION YOU REQUIRE – Please select the information you require. 

¨ Login to Your Online Account – Admin Fee $33.00 

¨ Make Changes to Your Name Servers - Admin Fee $33.00 

¨ Domain Password ('AuthInfo') - Admin Fee $33.00 

Admin Fee Payment Details (Visa / MasterCard ONLY):  

Card No: _ _ _ _   _ _ _ _   _ _ _ _   _ _ _ _      Expiry: _ _ / _ _ _ _      CVV: _ _ _ 

Name On Card: ___________________________________  Signature: _________________ 

PLEASE NOTE THAT PERJURY IS DELIBERATELY GIVING FALSE TESTIMONY: THE ACT OR 
CRIME OF KNOWINGLY MAKING A FALSE STATEMENT (AS ABOUT A MATERIAL MATTER) 
WHILE UNDER OATH OR BOUND BY AN AFFIRMATION OR OTHER OFFICIALLY 
PRESCRIBED DECLARATION THAT WHAT ONE SAYS, WRITES, OR CLAIMS IS TRUE. 

By signing below, I (please print) _________________________________________________, 

under penalty of perjury, certify that I am the true and actual account owner. 

 

Signed: _____________________________________ Date: __________________  

 
FAX THIS FORM TO 03 8692 6787 


